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Contact Information

Name Address PHONE Provider Name

Provider 

Phone

RANNEY 

ROAD

1 Ranney Road

Cromwell, CT 

06416

(860) 528-

0811

KEY HUMAN SERVICES, 

INC.

(860) 409-

7350

License Information

License License Type Effective Date Expiration Date Status

DSLA.002963 Community Living Arrangement 03/01/2022 02/29/2024 ACTIVE

Inspection History

Number Date Type

Violations [Regulation]

(http://www.ct.gov/dds/cwp/view.asp?

a=2839&q=389970)

X2022-78 02/24/2022 DSLA 

BIENNIAL

12b - Emergency response training/monthly fire drills - 17a-

227-12b

17f - OPS guides integrated program development - 17a-

227-17f

17h - The OPS shall be reviewed at least minimally 

quarterly - 17a-227-17h

17j - Data collected on programs - 17a-227-17j

18a3A - Coordination, assessment, monitoring of medical 

services - 17a-227-18a3A

18c2 - Special diet requirements - 17a-227-18c2

X2022-

155

03/21/2022 REVISIT 11d - Hazard prevention - 17a-227-11d

X2019-

181

02/28/2019 REVISIT 18a4A - Medical testing and follow-up - 17a-227-18a4A
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Number Date Type

Violations [Regulation]

(http://www.ct.gov/dds/cwp/view.asp?

a=2839&q=389970)

X2019-

1071

12/18/2019 DSLA 

BIENNIAL

11b - Fire Marshal's certificate - 17a-227-11b

15b3B - Behavior management techniques authorized - 

17a-227-15b3B

17f - OPS guides integrated program development - 17a-

227-17f

17k - Annual OPS based on assessment - 17a-227-17k

18a2C - Medication self-administration - 17a-227-18a2C

18a3A - Coordination, assessment, monitoring of medical 

services - 17a-227-18a3A

18a4A - Medical testing and follow-up - 17a-227-18a4A

X2018-

12376

02/26/2018 DSLA 

ANNUAL

12a - Residence emergency plan - 17a-227-12a

16i - Physical description and photo current - 17a-227-16i

18a1 - Medication Administration Regulations - 17a-227-

18a1

18a3A - Coordination, assessment, monitoring of medical 

services - 17a-227-18a3A

18a4A - Medical testing and follow-up - 17a-227-18a4A

X2016-

11096

02/19/2016 DSLA 

ANNUAL

11d - Hazard prevention - 17a-227-11d

15b3A - Behavioral techniques defined - 17a-227-15b3A

15b3B - Behavior management techniques authorized - 

17a-227-15b3B

17f - OPS guides integrated program development - 17a-

227-17f

X2014-

9901

01/14/2014 DSLA 

ANNUAL

11b - Fire Marshal's certificate - 17a-227-11b

15a2 - Confidentiality - 17a-227-15a2

16f - Legal competency status current - 17a-227-16f

X2012-

8989

02/27/2012 DSLA 

ANNUAL

12b - Emergency response training/monthly fire drills - 17a-

227-12b

12c - Corrective actions for fire drill problems - 17a-227-

12c

X2010-

7994

04/19/2010 REVISIT
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Number Date Type

Violations [Regulation]

(http://www.ct.gov/dds/cwp/view.asp?

a=2839&q=389970)

X2010-

7909

02/19/2010 DSLA 

ANNUAL

15b2 - Behavior medication given by regulation - 17a-227-

15b2

18a3A - Coordination, assessment, monitoring of medical 

services - 17a-227-18a3A

X2007-

6553

10/10/2007 REVISIT 11d - Hazard prevention - 17a-227-11d

11f - Toileting/bathing facilities - 17a-227-11f

11i - Kitchen/dining areas - 17a-227-11i

X2006-

5523

04/04/2006 DSLA 

ANNUAL

X2006-

5520

04/03/2006 DSLA 

ANNUAL

X2006-

5516

03/30/2006 REVISIT 05b - POC implementation timeliness - 17a-227-05b

11d - Hazard prevention - 17a-227-11d

12a - Residence emergency plan - 17a-227-12a

17f - OPS guides integrated program development - 17a-

227-17f

17j - Data collected on programs - 17a-227-17j

18a2E - Ongoing health and injury - 17a-227-18a2E

18a3B - Planning and implementation of staff training - 

17a-227-18a3B
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Number Date Type

Violations [Regulation]

(http://www.ct.gov/dds/cwp/view.asp?

a=2839&q=389970)

X2006-

5396

01/17/2006 DSLA 

ANNUAL

11d - Hazard prevention - 17a-227-11d

12a - Residence emergency plan - 17a-227-12a

12b - Emergency response training/monthly fire drills - 17a-

227-12b

12c - Corrective actions for fire drill problems - 17a-227-

12c

13b - Staffing level requirements - 17a-227-13b

14c1 - First aid training timeliness - 17a-227-14c1

14c3 - Abuse and neglect prevention training timeliness - 

17a-227-14c3

14c5 - Behavioral emergency techniques training 

timeliness - 17a-227-14c5

14d - CPR requirement - 17a-227-14d

15a2 - Confidentiality - 17a-227-15a2

17h - The OPS shall be reviewed at least minimally 

quarterly - 17a-227-17h

17k - Annual OPS based on assessment - 17a-227-17k

18a1 - Medication Administration Regulations - 17a-227-

18a1

18a2E - Ongoing health and injury - 17a-227-18a2E

18a3B - Planning and implementation of staff training - 

17a-227-18a3B

18c2 - Special diet requirements - 17a-227-18c2

X2004-

4088

01/07/2004 DSLA 

ANNUAL

11c - Home safety inspections - 17a-227-11c

11e - Furnishing good repair - 17a-227-11e

12a - Residence emergency plan - 17a-227-12a

12b - Emergency response training/monthly fire drills - 17a-

227-12b

14d - CPR requirement - 17a-227-14d

15a1 - Fully informed of rights - 17a-227-15a1

18a3A - Coordination, assessment, monitoring of medical 

services - 17a-227-18a3A

18a3B - Planning and implementation of staff training - 

17a-227-18a3B
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Number Date Type

Violations [Regulation]

(http://www.ct.gov/dds/cwp/view.asp?

a=2839&q=389970)

X2003-

3836

08/12/2003 REVISIT 11d - Hazard prevention - 17a-227-11d

15b2 - Behavior medication given by regulation - 17a-227-

15b2

17h - The OPS shall be reviewed at least minimally 

quarterly - 17a-227-17h

18a2A - Medical treatment consent - 17a-227-18a2A

18a2B - Administration of medication consent - 17a-227-

18a2B

18a2D - Disposal of medication - 17a-227-18a2D

18a2E - Ongoing health and injury - 17a-227-18a2E

18b1 - Dental exams and follow-up - 17a-227-18b1

X2003-

3503

02/06/2003 DSLA 

INITIAL
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